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[Abstract)

large - scale hospitals can improve the utilization efficiency of medical resources and shorten the waiting

To construct an intelligent appointment register platform for clinical examination in

period of patients for examination. In this study, a knowledge base of medical examination information was
built through the investigation of general hospital, and all examination systems and items were integrated
into the appointment register platform, so that all examinations were appointed based on the principle of
completing all tests in the shortest time, thus building a unified intelligent appointment register platform for
the hospital. From that, the average appointment register procedure of examinations has been shorten after
launching the intelligent platform, labor costs of appointment register center and inpatient legwork have
been saved, all examinations of inpatients can be finished in 48 hours, and patient satisfaction has been
improved obviously.

Intelligent appointment register platform
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